All,

I know that from time to time we all get phone calls from members seeking assistance from NHQ and we are unsure of who to send them to for help with their membership issues.  To better serve our customers by sending them to the correct person the first time , please note the following areas of interest and direct your calls to them accordingly.

Membership Services handles new membership applications, unit/charters, renewals, and ID cards

Unit/Charters & New Member Applications – Julie Griggs x202

New Member Applications – Hilda Cobb  x201

Renewals and Vanguard inquiries – Rita LaBarre x205

FBI Background & Security screening – Janie  Jenkins x208

Membership Actions handles promotions, transfers, awards and decorations, education credits, and anything else pertaining to the member’s record 

Susie Parker x212  – CAP expert for all above mentioned membership actions 

Francis Sides x207 – Susie’s expert assistant for all above mentioned membership actions

Jennifer Carroll  x210 - Registrar, Adult Records (senior member certifications, course credits, etc.)

Sharon Jackson x203 – Registrar, Cadet Records (cadet certifications, course credits, etc.)

e-services password questions -  please direct to the e-services log-on page at www.capnhq.gov  for the Password Assistance option or to the Help Desk at ext 290. 

New member packet delivery questions – Mr. Doyle Edwards x268

Cadet free uniform questions – Cathy Pangallo x263

IG and Equal Opportunity questions or issues – Gerry Rosenzweig x228

Very respectfully,
Missie Derocher-Harris
Chief, Membership Services
CAP National Headquarters
Toll Free: 1-877-227-9142 Ext. 223
Cell: (334) 538-0965
Fax: (334) 265-9590 
mailto:mderocher-harris@capnhq.gov   
